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FOREWORD 

The U.S. Department of Housing and Urban Development has been working for many years to reduce 
crime in public housing. Program evaluation has been one of the important ways in which the Office of 
Policy Development and Research (PD&R) has supported HUD’s anticrime activities. PD&R’s 
publication, How To Conduct Victimization Surveys: A Workbook, is the latest of PD&R’s efforts to 
assist public housing authorities and other service organizations with evaluating crime control. 

This Workbook is designed to serve as a tool that can be used to guide the conduct of the evaluation of 
criminal victimization prevention programs. Thus, the design and implementation guidance provided in 
this Workbook is intended to be used at a point before the intervention program has been implemented 
and again after program implementation. Potential users should pay particular attention to Chapter 5 
which deals with data collection issues. 

The survey instruments contained in this Workbook were developed by the Bureau of the Census under 
sponsorship of the U.S. Department of Justice over a period of some 20 years. Extensive testing of these 
instruments has established the fact that they are capable of generating accurate information on the 
incidence of criminal victimization, the victims, and the offenders. 

I am pleased that we in PD&R are making the sophisticated methodology of victim surveys available to 
researchers in the public housing universe and elsewhere. I am especially excited about this project since 
it represents the first transfer of this highly useful technology to a broad audience in a user friendly 
format. 

Michael A. Stegman 
Assistant Secretary for Policy 

Development and Research 
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1. INTRODUCTION 

1.1 Overview 

This workbook has been developed by the Department of Housing and Urban Development’s Office of 

Policy Development and Research for use by Public Housing Authorities (PHAs). It is a guide for 

conducting a research effort to evaluate crime victimization intervention programs by collecting survey 

data from residents of public housing developments where the intervention programs are planned. The 

design of this research requires data collection both prior to the implementation of the intervention 

program that is to be evaluated and after the program has been in place for a reasonable amount of time. 

The data collected prior to the implementation of the program are called the baseline data and provides 

the yardstick to measure the data obtained after the program has been implemented to determine if the 

program has had an effect on the crime victimization of the target residents. 

The workbook is organized by the major activities in a survey research project. These are questionnaire 

design, sampling methodology, data collection preparation activities, data collection, data processing, and 

analysis. The information provided in each section is designed to provide the basic steps and tools to 

conduct each specific part of the research project. 
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1.2 Purpose of This Workbook 

The purpose of this workbook is to provide PHAs with a tool that can be used to guide the conduct of an 

evaluation of crime victimization intervention programs. The authors have tried to simplify the process as 

much as possible. For this reason, this process cannot be used to measure the absolute level of crime 

victimization in a target area. The design and instrumentation provided in this workbook are intended to 

be used at a Time1 point before the intervention program has been implemented and again at Time2 after 

the intervention program has been implemented and sufficient time has elapsed for the effects of the 

program to have affected the crime victimization of the target population. 

1.3 Using This Workbook 

We have tried to make this a practical document for conducting scientifically sound, basic survey research 

and not an academic presentation. Each section discusses a particular task and the many activities 

necessary to complete the task. Deviation from the tasks described can result in loss of scientific integrity 

of the research project. 

This workbook has materials provided in the appendixes to assist your research effort. The questionnaires 

should be used exactly as they are shown in the appendixes and discussed in chapter 2. The other 

documents are examples of materials that can be used with specific modifications for your project or can 

serve as guides for you in developing your own similar documents. These other documents include the 

lead letter, special publicity flyers for posting around the development, and participant consent forms. It is 
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highly recommended that some form of these nonquestionnaire documents be used for your research 

effort. 
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2. QUESTIONNAIRES 

2.1 Overview 

The questionnaires to be used for this evaluation have been adapted from the National Crime 

Victimization Survey (NCVS) specifically for the purposes of this comparative-research workbook. The 

instruments have been significantly shortened to reduce the length of the interview and improve the 

response rate, while maintaining the data most important to the objective of evaluating crime 

victimization at two distinct points in time. The three distinct questionnaires are included in Appendixes 

A, B, and C of this workbook: the Household-Level Screening Questionnaire, the Person-Level 

Screening Questionnaire, and the Incident Report. Each instrument is discussed separately in the 

following sections: 

2.2 Household-Level Screening Questionnaire 

The Household-Level Screening Questionnaire is used to identify specific types of crimes committed 

involving the housing unit where an individual or family lives. These crimes include breaking into a 

person’s home and stealing contents or money, damaging contents, and/or physically injuring or 

threatening to injure an occupant. Such crimes also include stealing or damaging property left outside the 

housing unit, theft of or damage to a car parked outside the housing unit and belonging to a resident of 

the household, theft of anything from any resident’s car while parked outside the housing unit, and 

vandalism to the outside of a residence. This questionnaire is administered to only one adult resident of 
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the household; this person is asked to respond regarding all crimes involving the household. The 

reference period for the recollection of household crimes is the last 6 months. This is different from the 

NCVS and is one of the reasons the data obtained using this instrument and the methods recommended in 

this workbook are not comparable to the NCVS data. This questionnaire is also designed to be 

administered by a trained interviewer who can assist the respondent when he/she does not understand a 

question or when other questions arise. This questionnaire is not designed as a self-administered 

questionnaire. Therefore, mailing the questionnaire to a household or giving it to an adult household 

member to complete on his/her own is a misuse of this instrument. The Household-Level Screening 

Questionnaire is provided in Appendix A. 

2.3 Person-Level Screening Questionnaire 

The Person-Level Screening Questionnaire is used to identify specific types of crime committed against 

an individual. Crimes of interest include such things as robbery, attacks, and threats of harm. This 

questionnaire is administered to every resident of each selected household who is at least 12 years old. 

This provides for the most complete and accurate reporting of individual crime victimization. The 

reference period for reporting these victimizations is the last 6 months prior to the interview. This 

questionnaire is also designed to be administered by a trained interviewer who can assist the respondent 

when he/she does not understand a question or when other questions arise. This 
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questionnaire is not designed as a self-administered questionnaire and mailing it or giving it to someone to 

complete on his/her own is a misuse of this instrument. The Person-Level Screening Questionnaire is in 

Appendix B. 

2.4 Incident Report 

The Incident Report is used to obtain specific information about each crime reported in any of the 

screening questionnaires. It is used to obtain specifics about both household and personal crimes. A 

separate Incident Report must be completed for every victimization incident reported in the Household-

Level Screening Questionnaire and the Person-Level Screening Questionnaire. The Incident Report is 

provided in Appendix C. 

2.5 Supplementing the Questionnaires 

Your PHA may have some special data needs that could be met through supplementing one or more of 

the instruments provided for this crime victimization program evaluation. This is certainly an acceptable 

way for you to obtain extra data that are of particular importance to your operations. We strongly 

suggest that the additional administration time be limited to 10 to 15 minutes to minimize its effect on 

response to the survey. We also recommend that the questions be pretested to ensure the questions are 

appropriately worded, their intent is understood, the information is something the respondent is able to 

provide, and the time added to complete the supplementary questions is no more than 15 minutes. If the 

additional data pertain to an entire household, then a supplement should be added to the Household-Level 

2–3




How To Conduct Victimization Surveys 

Screening Questionnaire. If the additional data pertain to an individual, then a supplement should be 

added to the Person-Level Screening Questionnaire. If the additional data pertain to each crime reported, 

then a supplement should be added to the Incident Report. 

2.6 Questionnaire Conventions 

The questionnaires provided in the appendixes to this workbook contain some format conventions that 

you need to understand and either adhere to or change to format conventions with which you are more 

familiar and comfortable before printing production copies of the questionnaires. All text printed in 

standard upper/lowercase and not enclosed in parentheses is mandatory and must be read to the 

respondent. This includes questions, response categories, transition statements, and probes. Some 

examples are: 

Question: What is the year of your birth? 

Response Categories:	 1 1 or 2 times 

2 3 or 4 times 

3 5 to 10 times 

4 more than 10 times 

Transition Statements: I’d like to ask some questions about crime. Please think about just the 

last 6 months, between DATE and yesterday. 

Probes: Anything else? 
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Text printed in ALL CAPITAL LETTERS is never read to the respondent. This signifies instructions to 

the interviewer, response categories not to be read to the respondent, a question to the interviewer that 

will direct him/her to the next point in the questionnaire depending on the answer, or an indicator of what 

the interviewer should fill in as part of the question text. Some examples of these are: 

Instruction:	 IF R IS LESS THAN 16 YEARS OLD, SKIP TO P8. OTHERWISE, 

CONTINUE. 

Response Categories:	 1 YES 

2 NO 

Fill-In:	 You mentioned that (INCIDENT). I am going to ask a few more questions about 

it. 

Lowercase text contained in parentheses is optional wording the interviewer may use to help clarify the 

question depending on the situation. It is usually included to clarify something in the question or to set 

the question in the appropriate framework depending on responses to previous questions. Examples are: 

(Other than anything you have already told me about) During the last 6 months was anything at all 

stolen that was kept outside your home, or happened to be left out, such as a bicycle, toys, 

clothing, tools, or other things? 
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During the last 6 months, how many motor vehicles (cars, trucks, vans, motorcycles) were owned 

by you or anyone else who lives here? 

Lowercase text contained in parentheses that is separated by a slash (/) signifies the interviewer is to 

select the more appropriate choice and use that in the text of the question. An example is: 

Did you have your (pocket picked/purse snatched)? 

It is extremely important that interviewers understand these conventions and adhere to them during 

questionnaire administration. 
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3. SAMPLING METHODOLOGY 

3.1 Overview 

In this chapter we give guidance on several issues that PHA officials must address when planning a crime 

victimization survey. First, we briefly present guidance on: 

Deciding whether to do a sample or a census of the households in their developments.


If a sample will be selected, how to determine the appropriate initial sample size.


How to select a valid random sample of households from one or more housing developments.


Under the second topic, we discuss three aspects. The first is when estimates of victimization rates are


desired for only one development. The second is when estimates of victimization rates are desired for


more than one development, perhaps an entire system, but no development is of special interest. The third


is a combination of the first two, that is when systemwide estimates are desired and estimates for one or


more developments (but not all) are also desired.


Under the final topic, we describe how to construct a sampling frame from which to select a 


sample. We describe the minimum amount of information needed on a frame and suggest 


additional information that may make the survey less costly to conduct. We conclude this section 


with instruction on how to select a valid random sample of housing units using the constructed sampling


frame.
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3.2 Sample or Census 

In general, to collect information from a large population, researchers do not interview everyone; they 

select a sample to be interviewed. Interviewing only a sample rather than the entire population has several 

advantages including: 

Reduced cost—less staff time will be required to interview the households in the sample than 

would be to interview all the households in the population. 

Faster analysis of results—less information needs to be collected, examined, coded, entered into a 

computer data file, and analyzed. 

Potentially better data quality—more attention can be devoted to the fewer number of cases 

during data collection, coding, editing, and data entry. 

Greater scope—sampling may allow the investigator to look at a greater range of information, 

such as more locations throughout a large metropolitan housing authority. 

There are, however, reasons why a researcher may not choose to select a sample. Chief among 

these are: 
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A small number of cases in the population being studied. We recommend not to sample if there 

are no more than 300 cases in the population to be studied. 

The need to minimize sources of error. Whenever a sample is used to investigate a population 

instead of a census, additional uncertainty is introduced. This additional uncertainty is called 

sampling error. If the entire population is studied, then no error can be attributed to the effect of 

sampling. 

In practical applications, however, not everyone will cooperate. Consequently, even if a researcher 

intends to obtain information from everyone in the population, nonresponse will introduce uncertainty 

similar to sampling error. 

If the researcher has decided that sampling is desired or required to reduce the cost of a study, then 

several factors influence the choice of a final sample size. 

The amount of variability in the population. The more variability in the population, the larger the 

sample size required. 

The level of sampling error that can be tolerated by the investigator or other users of the data. 

The smaller the level of error that can be tolerated, the larger the required sample size. 
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The level of confidence required. The higher the level of confidence required, the larger the 

required sample size. 

Exhibit 3–1 provides a simple table to give guidance for determining the required sample size. In the table 

we have assumed a victimization rate of 20 victimizations per 100 households. We chose this because it is 

the midpoint of the usually observed victimization rates of studies of this type, which typically range 

between 10 and 30 victimizations per 100 households. We also chose a 95-percent confidence level 

because a high level of confidence is desirable. 

3.3 Determining the Sample Size 

A PHA may be interested in estimating household and personal victimization rates for a specific 

development, a few of their developments, or for its entire system. We will first discuss how to ascertain 

the appropriate sample size for a single development, then we will discuss how to generalize the method 

to several developments. 

Single housing development. For a single development, the only information that is needed is the 

number of housing units in the development as well as an accurate estimate of the percentage of occupied 

units. 

As shown in exhibit 3–1, if the number of housing units is not more than 300, we recommend that all 

housing units be included and consequently, no sampling is required. If the number of units is greater than 
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300 but no more than 1,000, we recommend an initial sample size of 267 units, from which you should 

obtain at least 200 household interviews as well as the interviews for all age-eligible persons in the sample 

households. If the development has more than 1,000 units, then we recommend an initial sample size of 

333 units, from which you should obtain at least 250 household interviews. 

If a sample is planned instead of a census, more work must be done prior to data collection to select and 

identify the sample housing units. Thus, more cost will be incurred before data collection can begin. For 

this reason, we recommend attempting to interview all households for developments with between 267 

and 300 units because the cost of sampling will, in all likelihood, exceed the savings obtained from the 

fewer number of interviews. 

The initial sample size and the target number of interviews assume that you can obtain cooperation from 

at least 75 percent of the sample households. Exhibit 3–1 provides the anticipated level of sampling error 

(under the column labeled standard error). The last column of the exhibit, 95-Percent Error Bound, can 

be used to calculate an interval, called a 95-percent confidence interval, which contains the true 

victimization rate with 95-percent confidence. The interval is calculated as (r–b, r+b), where r is the 

estimated victimization rate and b is the 95-percent error bound. For example, using entries in exhibit 

3–1, if r = 20 victimizations per 100 units and b = 3.2 victimizations per 100 units, then the 95 confidence 

interval is from 20–3.2 to 20+3.2, that is 16.8 victimizations per 100 units to 23.2 victimizations per 100 

units. 
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Exhibit 3–1


Recommended Minimum Sample Size

and Associated Standard Error and 95-Percent Error Bound


Total Number 
of Housing Units 

Sample 
Size 

Initial 

1 
Number of 
Interviews 

Target 
Rate Per 

100 Households 

Victimization 
Error 

min max 

Standard 
2 Error Bound 

min max 

95-Percent 
2 

300 or Fewer All All 20 

301–1,000 267 200 20  1.6 2.5 3.2 5.0 

More Than 1,000 333 250 20  2.2 2.5 4.3 5.0 

1 This initial sample size assumes 100-percent occupancy. If the development is less than 100-percent 
occupied, then this initial sample size needs to be increased to adjust for the occupancy rate. The 
occupancy-rate-adjusted initial sample size is calculated as n=n0/f where n0 is the initial sample size 
above and f the fraction of occupied units. 

2 The expected standard error and 95-percent error bound will depend on the number of units in 
the population and the number of completed interviews. Chapter 7 explains how to calculate these 
entries. The “min” value is the standard error if the total number of housing units is 301. The “max” 
value is the standard error if the total number of housing units is 1,000. These values are defined 
similarly for the 95-percent error bound. 

Note that the assumed initial sample size is based on 100-percent occupancy. It is unlikely that all units in 

a development will be occupied when the survey is conducted. Consequently, the initial sample size will 

need to be increased to compensate for the occupancy rate, which will vary from one development to 

another. To adjust the initial sample for the occupancy rate, simply divide the initial sample size (n0), by 

the fraction of occupied units (f) to adjust the initial sample size for the expected 
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occupancy rate. Thus, the sample size adjusted for the occupancy rate (n) can be expressed as n=n0/f. If


the adjustment increases the sample size to a number greater than the number of units in the development,


then include all the units in the survey. 


Multiple housing developments. If a PHA wants to make an estimate of victimization rates for 


its entire system, with no special emphasis on a specific development, then the sample-size guidelines for


a single site still apply. One more step is required, however. The initial sample size (adjusted for the


average occupancy rate for the entire system) needs to be allocated among the several sites. 


We recommend that the total initial sample be allocated proportional to the number of housing 


units in each development. An illustration of how to make this proportional allocation is given 


in the next paragraph.


To illustrate this process, consider the simple example with three developments, A, B, and C. 


Exhibit 3–2 illustrates how to allocate the initial sample size to each development for a survey of 


the entire system, with no emphasis on a specific development. The table also illustrates how to allocate


the initial sample for a systemwide survey as well as focusing on a specific development, C, in the


example.
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Exhibit 3–2


Example of Determining the Initial Sample Size for Two Situations


Development of Units 
Number 

of Units 
Percent 

Units 
Occupied 

No. of 

Rate 
Occupancy 

Estimates 
Systemwide 

Size for 
Initial Sample 

Estimates 
and Development 

Size for Systemwide 
Initial Sample 

A 200 28.6% 190 0.95 79 79 

B 100 14.3% 98 0.98 40 40 

C 400 57.1% 387 0.97 159 2753 

Total 700 100.0% 675  0.961 2782 394 

1 Average occupancy rate = 675/700 = 0.96 

2 Initial sample size adjusted for total occupancy rate = 267/.96 = 278, where 267 = sample size from 
exhibit 3–1 

3 Initial sample size adjusted for development C occupancy rate = 267/.97 = 275 

Step 1	 Obtain a count of the total number of units in each development. Calculate the total 

number of units in the system. 

Step 2 Calculate the percentage of units each development represents in the entire system. 

Step 3	 Use exhibit 3–1 to determine the sample size needed for the survey. Adjust this value by 

the average occupancy rate. 

Step 4	 Allocate the adjusted sample size calculated in Step 3 to each development by multiplying 

the sample size by the percentage of the total system each development represents (from 

Step 2). 

3–8




How To Conduct Victimization Surveys 

This completes the process if only systemwide survey estimates are desired. If the researcher wants 

development-specific estimates for some developments as well as systemwide estimates, the above four 

steps and Step 5 need to be completed. 

Step 5	 The development-specific sample sizes determined in Step 4 for those developments 

where a development-specific estimate of victimization is desired will need to be increased 

but the sample size for the other developments will not change. The sample-size for the 

developments requiring development-specific estimates needs to be determined 

independently using the single-development sample size determination process as if each 

such development were the only development in the system. Thus, for developments with 

300 or fewer units, all the units will be included in the sample. For developments with 301 

to 1,000 units, a sample of 267 units will be selected. For developments with more than 

1,000 units, a sample of 333 units will be selected. 

In exhibit 3–2, the last column illustrates the sample sizes computed for a system with three developments 

where estimates are desired for the entire system as well as development C. If one desired individual 

estimates for every development in the system, the single-development approach would be applied for 

each development. In this situation, one can still make systemwide estimates. The procedures for how the 

estimates for each development are combined to make accurate systemwide estimates are provided in 

Section 7.4. 
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3.4 Selecting a Sample 

Single-development case. When a survey requires a sample, the valid random selection of the units to 

interview is critical in obtaining valid estimates for a development and for a system. We will give step-by-

step instructions on how to select a valid random sample of units for a survey. As before, we will first 

discuss the single-development case and then generalize to a survey of several developments. 

Step 1	 Construct the Sampling Frame. Construct a list of complete street addresses (including 

apartment numbers) of all housing units in the development. Number them from 1 to N, 

where N is the total number of units in the development. 

It is recommended that the list prepared in Step 1 include several other items of information for each 

housing unit, if possible. These include: 

Name and current age of all occupants of the housing unit. 

Telephone number of the household, if doing a telephone survey. 

If the names of the household members are not easily available, then a roster of the households members 

and their ages will need to be developed as part of the data collection process. 

We do not recommend planning to exclusively conduct a telephone survey because of the relatively low 

percentage of households that have telephones in these types of developments. However, for households 
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in the sample for which the telephone is known, using telephone interviewing to supplement face-to-face 

interviewing may be a cost-effective approach. 

Step 2	 Sample Selection. A simple random sample of the housing units in a development can be 

selected using the list numbers assigned to each housing unit address in Step 1 and a table 

of random digits. Exhibit 3–3 gives an example of a table of random digits, such as those 

included in Appendix D. Exhibit 3–4 gives an abbreviated example of a sampling frame 

with the list number included and also indicates which housing units were selected in the 

sample. 

The table of random digits contains 10 columns of groups of five random digits. For developments with 

less than 1,000 units, one can use groups of three random digits to pick random numbers between 001 

and 999. If the development has more than 1,000 units, you have to use groups of four random digits. In 

exhibit 3–3, the first row of random digits is: 

67245 57739 71894 05092 98422 66427 44532 99528 98140 28542. 

We then group these random digits in groups of 3 digits as: 

672|45 5|773|9 71|894| 050|92 9|842|2 66|427| 445|32 9|952|8 98|140| 285|42. 
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This produces 16 random numbers between 000 and 999, 

672, 455, 773, 971, 894, 050, 929, 842, 266, 427, 445, 329, 952, 898, 140, 285. 

Because there are only 500 housing units on the sampling frame, random numbers greater than 500 

should be ignored as well as 000. Consequently, the list numbers given in bold below are included in the 

sample. The numbers not bolded are ignored. 

672, 455, 773, 971, 894, 050, 929, 842, 266, 427, 445, 329, 952, 898, 140, 285. 

Exhibit 3–4 includes an “In Sample” column that indicates which list numbers were selected in 

the sample. The addresses associated with the sample list numbers are the housing units selected 

for the sample. 

The above process is continued until the number of housing units selected into the sample equals the 

occupancy rate adjusted sample size. It is possible that the same random number may appear before the 

sampling is finished. If that happens, then any duplicates should be ignored. 
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Exhibit 3–3 

Example Table of Random Digits 

67245 57739 71894 05092 98422 66427 44532 99528 98140 28542 
16668 92606 61965 80165 49762 38869 56878 21188 60837 15300 
81072 42106 11961 45102 24938 47764 78635 93276 37506 12058 
30978 25139 26356 79764 32142 41757 21431 02019 26488 59223 
29627 83125 17542 04131 65456 40501 97604 58716 92269 66697 

81962 75304 22151 09897 38030 79085 28701 41588 22546 12761 
26296 88598 73403 96617 43268 01470 98074 19969 22792 85476 
11146 25544 84381 98928 42862 01967 04583 28670 88746 48857 
57117 90192 25254 78992 27324 75203 93820 84260 56712 06536 
97513 00339 78752 08299 59886 34316 60136 44376 33010 87203 

34249 49500 33957 94626 80843 79329 56928 67173 05498 94094 
77756 61009 60548 15162 66132 65045 93348 10605 02498 48439 
40571 36272 93886 93664 68719 80015 28345 51392 09187 28382 
90087 24569 14500 45689 32876 56768 71861 90872 85153 02809 
68470 72812 59247 92965 36492 01564 82282 66677 78747 91349 

92314 92521 96195 23104 47846 03038 70660 38955 07479 58041 
20675 77855 25127 41707 53922 60349 11610 32152 64094 26517 
83013 86452 36206 77551 44833 75023 83774 13586 34596 49473 
35944 83776 57641 11694 76808 18707 02818 25940 22639 89168 
41641 49817 35066 84171 64106 61938 39751 71367 14302 45560 

59131 24022 88481 84407 07186 76409 77997 99118 76609 85909 
50483 20272 97072 12145 14267 11918 48939 88105 94849 08017 
92044 49651 39029 58146 98605 39318 05544 06006 99686 86441 
49084 25574 63204 73486 13897 03045 33080 67900 46838 68163 
32447 67437 83344 38746 89235 51922 07933 17686 21388 93225 

35656 83624 16225 10824 30288 76696 95626 17603 27278 20472 
33939 90576 60557 17891 85294 18528 33618 23047 21159 41620 
53132 71864 37661 78843 34824 95848 18205 68886 89177 32559 
48656 42723 41890 41573 66283 87294 96486 53435 76962 31992 
60131 37548 25942 20221 21199 52813 85833 97845 39473 52592 

87753  86939 91368 37994 01473 52708 51653 53636 03576 35186 
31519 49224 42553 29513 14715 06673 92863 48713 87600 03697 
67784 32191 40336 15042 22340 27932 44842 29116 84322 81967 
38817 71055 76042 45593 13220 72254 30991 61345 04309 67486 
59398 59634 13215 57218 26355 48081 77237 18034 76210 61453 

55215 44403 59066 79667 83179 79595 98577 03862 55429 13817 
04460 95197 25214 51106 20173 17018 08238 14692 99356 68749 
14252 62973 60027 08104 56222 82763 36385 20833 29628 10087 
40240 83556 74334 06092 58657 95385 22749 03571 96578 99525 
98743 01514 03616 56372 78053 87064 70998 97591 16926 65779 

85240 83785 31102 57306 36277 01340 81035 42910 09632 17791 
45574 46659 27270 53948 93560 58240 32977 03306 70135 34785 
42465 36649 33992 31040 79312 59165 81152 36392 48492 19199 
73627 35535 79488 79938 07219 57037 02070 22286 75668 54172 
34886 86421 01357 67274 27030 71650 65300 23664 01896 69378 
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Exhibit 3–4


Example of a Sample Frame With Sample Housing Units Indicated


In Sample 

Yes 

Yes 

Yes 

List No. 

001 
002 
003 
... 
... 
049 
050 
051 
052 
... 
... 
264 
265 
266 
267 
268 
... 
... 
425 
426 
427 
428 
429 
... 
... 
441 
442 
443 
444 

Housing Unit Address 

101 Elm St.

103 Elm St.

105 Elm St.

...

...

301 Spruce St.

303 Spruce St. 
305 Spruce St.

307 Spruce St.

...

...

1104 Pine St.

1106 Pine St.

1108 Pine St. 
1110 Pine St.

1112 Pine St.

...

...

601 Oak St. Apt 5

601 Oak St. Apt 6

601 Oak St. Apt 7 
601 Oak St. Apt 8

601 Oak St. Apt 9

...

...

605 Oak St. Apt 1

605 Oak St. Apt 2

605 Oak St. Apt 3

605 Oak St. Apt 4
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Exhibit 3–4 (Continued)


Example of a Sample Frame With Sample Housing Units Indicated


In Sample List No. 
Yes	 445 

446 
447 
448 
449 
450 
451 
452 
453 
454 

Yes	 455 
456 
... 
... 
500 

Housing Unit Address 
605 Oak St. Apt 5 
605 Oak St. Apt 6 
605 Oak St. Apt 7 
605 Oak St. Apt 8 
605 Oak St. Apt 9 
605 Oak St. Apt 10 
607 Oak St. Apt 1 
607 Oak St. Apt 2 
607 Oak St. Apt 3 
607 Oak St. Apt 4 
607 Oak St. Apt 5 
607 Oak St. Apt 6

...

...

615 Oak St. Apt 10


Multiple-development case. A multiple-development survey follows the same steps as a single-

development case with all steps repeated for each development in the survey. 

Step 1	 Construct Sampling Frame. Repeat Step 1 above for each development for which a survey 

is desired. 

Step 2	 Select Sample. Repeat Step 2 above for each development for which a survey is desired. 

The initial sample sizes will likely vary among the different developments because of 

different occupancy rates in each or different numbers of housing units 

in each. 

3–15




How To Conduct Victimization Surveys 

3.5 Sample Unit Identification 

There are two basic units of interest (called sample units) to the victimization survey. One is the 

household and the other is each person in the household who is age 12 or older. If you are only interested 

in measuring changes in property crimes, you can eliminate the person-level component of this package. 

Similarly, if you are only interested in measuring changes in personal victimizations, then you can 

eliminate the household-level component of this package. 

To obtain the requested information about household victimizations you need to identify one primary 

adult member of the household to interview. In a majority of the cases this will be the male or female 

head of the household or their respective spouse. In some cases, a parent of the head of household or the 

spouse’s parent may be living in the household. This person could also be a good household respondent 

depending on their mental capabilities. It is generally much better for the respondent to be a person who 

is responsible for paying rent and utilities and other normal household expenses, than it is for some other 

adult household member, such as an 18-year-old child, to respond to the household-level screener. 

For personal victimizations we recommend individually interviewing each member of the household who 

is age 12 or older. It has been repeatedly shown that better information about the victimizations requested 

in the person-level questionnaire is obtained by interviewing each eligible person individually. You should 

request parental permission to interview eligible persons under age 18. If you are resisted by the parents, 

explain to them there may be occurrences of some of these types of victimizations that their child may 

have experienced and they have not been told about. Thus, when parents respond for their children, some 
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types of victimizations are underreported. There will be cases in which the parents will refuse to let their 

child be interviewed and cases in which other adult respondents will be unable to be interviewed because 

of some physical or mental incapacity. For such cases, you should complete a questionnaire for the 

person with a household proxy respondent who would know the most about the subject’s victimization 

experiences. 
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4. SURVEY PREPARATIONS 

4.1 Overview 

Survey preparations include all the activities needed to prepare for the start of data collection. This 

requires 6 to 10 weeks to complete depending on the complexity of the survey you design. The first step 

is to develop a schedule of when you want data collection to start and end. You must then list the 

activities that need to be completed in order to start the data collection at the desired time and develop a 

schedule for each activity. The major tasks you will need to complete in preparation for the start of data 

collection are: 

Determining who will conduct the data collection. 

Preparing and implementing a publicity plan. 

Preparing data collection materials including publicity materials, questionnaires, and record 

keeping materials. 

Developing an interviewer training program. 

Training interviewers to conduct the data collection. 
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The remainder of this chapter discusses each of these major tasks and the different activities required to 

complete the task successfully. 

4.2 Selecting a Data Collection Contractor 

We recommend that you subcontract with a local survey or market research organization that has a good 

reputation for doing quality data collection work. Data collection on the surface appears to be an easy 

task; however, proper data collection requires good planning, supervision, and experience from the 

interviewers themselves and from the staff who will supervise and manage the project. A good data 

collection contractor can assist and advise you with many of the survey preparation activities. The 

contractor will also help you avoid many pitfalls and headaches. Always be sure to make the data 

collection subcontractor accountable by requesting to observe interviewer training and by requiring 

weekly data collection status reports throughout the data collection period. 

Before selecting a contractor, you will need to prepare specifications for the work so that all bidders can 

respond to the same standards. Before awarding the contract, be sure to check credentials and references 

of the contractor. 

You may be tempted to use the research as a means to provide income to some of the residents of your 

housing developments. Such a decision could be a fatal mistake that could seriously jeopardize the data 

being collected and thus the findings from those data. One factor that affects the quality of survey data is 

the respondents’ level of comfort in responding truthfully to questions. Providing responses to a 

peer—someone from the housing development whether or not the respondent is acquainted with the 
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interviewer—tends to cause the respondent to filter his/her responses. Respondents normally want to 

avoid being judged negatively by a peer. Respondents are also less certain of who the interviewer may 

know in the development and fear the responses they give may become topics of conversation with others 

in the development. Thus, confidentiality of responses is jeopardized in the mind of the respondent. 

Another problem with using residents to conduct the surveys is that they are not likely to be experienced 

in conducting survey interviews. Inexperienced interviewers and interviewers who are not trained and 

supervised properly can and will unintentionally introduce bias into respondents’ answers by rewording 

questions, suggesting responses, not reacting neutrally to responses, and interjecting their own opinions 

or experiences during the interview process. Experienced interviewers understand how an interviewer can 

influence responses and are trained to avoid biasing respondents. 

At a minimum you should request weekly data collection status reports from the contractor so you can 

monitor the data collection progress with respect to the schedule and to expected response rates. You 

should be warned here that response rates start off high early in a survey then drop sharply at the end. 

Often weekly status reports show only completed cases and not the status of pending cases. In the early 

weeks of data collection, the cases that are easiest to interview are completed. Only hostile refusals are 

likely to be reported in the early weeks. A number of households that have been contacted may have 

initially refused. Reputable data collection companies will make efforts to convert the pending refusals. 

However, much of this conversion work is not conducted until late in the data collection period. It can be 

expected that only 25 to 30 percent of the pending refusals will be converted and will agree to complete 

the survey. Thus, late in the study greater numbers of cases are finalized as refusals than are in the early 

weeks of data collection. Also, cases in which an interviewer attempts to contact the residents but 
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routinely finds no one at home will continue to be recontacted week after week until it is determined that 

additional contacts are not cost effective. Thus, again, late in the data collection period these types of 

cases are finalized as unable to contact, which adds to the nonresponse rate of the survey. The point is to 

request weekly status reports that show the status for both pending and completed cases and not to be 

overly optimistic and complacent early in the process when response rates are high. 

4.3 Preparing and Implementing a Publicity Plan 

Publicizing the survey is extremely important to its success. The purpose of a publicity program is to 

improve the response rate, thus minimizing the unknown bias of the results that is created when a 

segment of the sample chooses not to provide the requested information. People are generally skeptical of 

a stranger coming to their home to ask them questions for a survey. Publicity is used to allay this natural 

fear and skepticism and to motivate the respondents to want to participate in the survey. 

People living in the developments targeted by the survey must be sold on the importance of the survey to 

them and their way of life. The only benefit the survey holds for the residents is the expectation that the 

information they provide will be studied and used by the Public Housing Authority (PHA) to improve the 

quality of life in their development. This is the basic premise that a publicity campaign must promote for it 

to have an effect on the survey participation rate. 

Residents will ask the PHA how the collected data will be used, and the PHA must be ready to explain 

the plan. The worst thing that can happen is that the survey is conducted and the residents neither see nor 

hear anything about the outcome. It would be a good idea either to prepare a written report for the 
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residents discussing the obtained information or to schedule a meeting with the residents to discuss the 

results. If some action is taken as a result of the survey, be sure to promote the action as resulting from 

information provided in the survey. 

The PHA should present the evaluation plan and the survey to the residents’ council of each development 

where the survey is to be conducted. Depending on the dynamics of the residents’ councils and the 

geography of the housing developments, you may or may not want to meet with all the residents’ councils 

at one time. The purpose of the meeting is to explain your plan for using the survey data and to explain 

the survey plans and procedures with the intent of obtaining the residents’ councils’ endorsement for the 

study. 

After the residents’ councils have endorsed the plan, a letter or flyer should be prepared with the councils 

briefly announcing the survey and the purpose and inviting the residents to a general meeting with the 

council and PHA staff. This meeting allows the PHA to give a brief explanation of its plans for the survey 

and the data. It also allows the members of the residents’ council to express their opinions of the plan as 

it was presented to them previously and at this meeting. A general question-and-answer session should 

follow to allow the residents to ask questions and express their concerns and opinions. This meeting 

should be held far enough in advance of the start of the data collection to allow for adjustments to data 

collection procedures depending on information and insights obtained at the meeting that might improve 

the chances for success of the survey. 

A lead letter should be prepared and delivered to each household in the developments where the survey 

will be conducted. This letter should offer residents the following: 
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Brief explanation of the study and its purpose. 

Statement of the confidentiality of the data provided by the residents. 

Explanation of what the respondents will be asked to do. 

Indication of how residents will know, when someone contacts them to conduct a survey, that the 

interviewer is part of this survey’s team. 

Statement of importance of the residents’ participation and encouraging the residents to 

participate. 

Name and telephone number or address of someone they may contact to ask questions of or from 

whom they can obtain additional information. 

This letter should be signed by someone the residents know and respect. 

It is also helpful to have a meeting with interviewers and residents in each development 1 or 2 days before 

the data collection begins. This gives the interviewers some face recognition with the residents, allows the 

residents to see the interviewers as plain people, and allows the interviewers to get their bearings on how 

to get to the development, where to park, and the location of the streets and housing units. This helps put 

both the residents and the interviewers a little more at ease on the first day of data collection. 
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4.4 Preparing Data Collection Materials 

4.4.1 Printing Materials 

You should work with a local printing business to reproduce the data collection materials necessary to 

complete the survey. It generally takes several weeks from the time the printer is given the final proof 

copy to produce the requisite quantity of each document. Be sure to line up a printer well in advance of 

the date when printed data collection materials are needed so the printer can assess your printing needs, 

tell you how long it will take to produce the final copies once he has the proof copy, and receive any 

special-order paper needed to produce the final products. 
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The data collection materials that you will need to have produced in sufficient quantities for your survey 

are: 

Questionnaires.


Lead letters.


Interviewer procedure manuals.


We recommend printing the three separate questionnaires in different colors. This makes each easier to 

identify for the interviewers, for the staff who have to check them as they are received from the 

interviewers, and for the staff who have to convert them to computer data files. Other materials that you 

may use and need to have printed are: 

Envelopes to mail lead letters. 

Respondent consent forms. 

Publicity flyers. 

The questionnaires and the basic content of the field interviewer manual are part of this workbook. 

Examples of the lead letter, consent forms, and publicity flyers that can be used as models for your 

specific survey are also contained in the appendixes in this workbook. 

Lead letters and publicity flyers are basically self-explanatory. Consent forms may require additional 

explanation. There is a standard code of ethics for survey research that HUD feels should be incorporated 
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in the survey you conduct. This standard is described as the respondents’ rights and are specified as 

follows: 

Right to accurate representation.


Right of informed consent.


Right to refuse. 


Right of privacy.


The right to accurate representation means that the survey’s purpose, sponsor, content, length, or any 

other fact about it cannot be intentionally misrepresented. The right of informed consent requires that a 

respondent be provided with adequate information to make an informed decision about participation. The 

respondents should be told the purpose of the study, what they are expected to do, any risks or benefits 

associated with participation, and other sources they may contact about the study. This information 

allows the respondent to base his/her decision to participate or not on full knowledge of the survey and 

the consequences of involvement. 

The right to refuse refers to the right to refuse to participate at all or to refuse to answer any parts of the 

survey without fear of intimidation or loss of any rights or benefits. The right of privacy is the knowledge 

and assurance that any and all information a respondent provides will not be presented in any way that 

would allow users of the data to identify an individual or associate any particular responses with an 

individual. This right also ensures that no information that could identify a respondent or associate 

him/her with responses will be released to any person or organization not associated with the survey 

without the respondent’s written permission. 
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4.4.2 Interviewer’s Manual 

The interviewer’s manual should contain detailed information on who is sponsoring the survey, objectives 

of the survey, procedures to administer the questionnaire, question-by-question specifications, procedures 

for interviewers to report on their progress, procedures for reporting problems, data collection schedule 

and production expectations, and administrative procedures. The procedural manual included in this 

workbook contains discussion on objectives, questionnaire administration procedures, and question-by-

question specifications. The other sections need to be developed by you and your data collection 

contractor for your specific survey. You may have to enhance the section on objectives to address any 

additional objectives specific to your survey. You should define the data collection schedule for your 

contractor. 

Prior to interviewer training you should request a copy of the final draft of the interviewer’s manual from 

the data collection contractor. You should review the sections on progress and problem reporting, 

production expectations, and administrative procedures to ensure your understanding of and compliance 

with these procedures. You should also review the other sections to ensure they are complete and the 

content has not been significantly changed. 
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4.5 Preparing Interviewer Training Materials 

Obtaining high-quality and consistent survey data requires clear and thorough interviewer training. A 

comprehensive training program is greatly enhanced by accompanying training materials that support and 

reinforce the concepts and procedures of the survey data collection operations. Training materials consist 

of visual aids to accompany lecture portions of the training, role playing exercises, demonstration 

interview scripts, mock interview scripts, and exercises on how to complete various administrative forms. 

These materials are not provided as part of this workbook but are briefly described here for your 

information and for a data collection contractor to consider in preparing the interviewer training program. 

Visual aids to accompany lecture portions of a training program can take many different forms. The most 

common are transparencies used on overhead projectors. Other visual aids include videotape 

presentations, computer presentations on an overhead projector, slides prepared for a slide projector 

presentation, and flip-chart presentations and demonstrations. The use of these can vary from contractor 

to contractor depending on their experience using these media, their ability to create the aids, and the 

budget allotted for training. 

Role-playing exercises should be used by the trainers to demonstrate appropriate and desired ways of 

responding to various situations. These have been used successfully in demonstrating initial contact with 

respondents, answering respondent questions about the study, and handling respondent objections to the 

survey. 
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Demonstration scripts are useful tools for presenting the general flow of an interview. This, again, should 

be presented by trainers to make it flow as smoothly as possible. Such demonstrations should be very 

straightforward examples of typical interviews. The purpose is to show how each instrument works 

independently and how one instrument transitions to another. The objective is to make the trainees feel 

good about the flow of the interview. 

Mock interview scripts are used to provide the interviewer trainees an opportunity to learn how to use 

the questionnaires in a controlled setting. These can be used to demonstrate how a particular section 

within an instrument functions or to show how an entire questionnaire functions. When used to 

demonstrate a particular section, the script can be repeated and responses varied for particular questions 

to demonstrate how the various skip patterns work and which series of questions follow a particular skip. 

The lead trainer uses the scripts and acts as the respondent. The interviewer trainees take turns asking 

one or more questions in order as specified by the questionnaire, recording the responses, and stating 

which question is the next to be asked. Scripts must be prepared in advance of the training so complete 

control of the interview is predetermined and a variety of circumstances can be demonstrated from very 

simple to more complex interviews. 

For additional practice with the instruments, interviewers are often asked to pair up and interview each 

other. This allows the interviewer to see the instrument from both sides of the interview and allows the 

interviewer acting as the respondent to provide some questionnaire administration coaching to his/her 

partner. 
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Additional exercises should be developed to give interviewers the opportunity to work with and better 

understand the administrative forms they will have to complete as part of their responsibilities. Such 

forms include status report forms and payroll forms. 

4.6 Training Interviewers 

Every interviewer who works on this project should be required to attend and satisfactorily complete the 

training course for administering the questionnaires and completing other required data collection 

activities for your survey. The purpose of interviewer training is to standardize survey and questionnaire 

administration procedures. Standardization of procedures will maximize the consistency of data obtained 

during the data collection process. We strongly recommend that project staff from the PHA attend the 

interviewer training to observe and learn the procedures being taught to the interviewers. 

Training programs should be designed to provide as much interaction among the trainer and the trainees 

as possible and emphasize active participation with the survey instruments. Interviewers should be trained 

on the following: 

Introducing themselves and the survey. 


Responding to questions by respondents.


Avoiding and dealing with refusals.


Knowing the eligibility requirements for the survey.


Understanding the importance of confidentiality of respondents’ answers.


4–13




How To Conduct Victimization Surveys 

Understanding the questionnaire conventions.


Administering the questionnaires.


Recording responses.


Maintaining status reports for all assigned cases.


Reporting status of work.


Reporting problems and questions. 


Knowing the data collection schedule and the importance of adhering to the schedule.


Completing payroll forms.


The training should allow ample time for the interviewers to practice with the survey instruments under 

controlled, classroom conditions. Trainers need to carefully observe interviewers during these practice 

times to ensure the interviewer understands how to use the questionnaires, how to properly record 

responses, and how to read the questions smoothly and confidently. Interviewers who do not catch on 

quickly to the administration procedures should be provided extra individual training. At the conclusion 

of the training, the trainers must determine what is a satisfactory level of competence for the interviewers 

and only give interviewing assignments to those who have achieved or exceeded that level. The remaining 

interviewers must either be given additional training to raise them to the satisfactory level or be released 

from the project. 
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5. DATA COLLECTION 

5.1 Overview of Data Collection Operations 

There are three basic ways to collect data: by mail, by telephone, or by in-person interviews. Each has its 

advantages and disadvantages, which will be summarized in this section. 

Mail. The primary advantage of collecting data by mail is its cost. It is by far the least expensive mode of 

data collection. It also requires less training and can be implemented with less lead time than the other 

modes. Its big disadvantage is that it also gets the lowest response rate. It usually takes intensive follow-

up with nonrespondents to obtain sufficient interviews for valid findings. And, obviously, the more 

intensive the follow-up operations become, the more costly the whole operation. Another significant 

disadvantage of this mode is that the questionnaire cannot be very complex; it must be straightforward 

and not very long. A further disadvantage with the mail mode is that you can never be absolutely certain 

that the desired respondent is completing the questionnaire. For the type of information needed in an 

evaluation of crime victimization, the disadvantages of the mail survey make it an unsuitable mode of data 

collection. 

Telephone. The next-least expensive mode of data collection is the telephone interview. An advantage of 

this mode is that the centralized nature of the operation lends itself to greater control. Problems can be 

solved quickly, discrepancies in data can be addressed efficiently, and quality control measures are 

implemented easily. The major disadvantage of the telephone mode for a study involving residents of 
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public housing is two-pronged: first, it is entirely feasible that not enough residents in a given area have 

telephones to draw a valid sample; second, even if it appears there are sufficient residences with 

telephones to draw a sample, getting an accurate and up-to-date listing of telephone numbers can be 

difficult. Another disadvantage of this mode is that it is very easy to incur a high refusal rate. A sampled 

subject can very easily just say “no” to the telephone interviewer, and unless that interviewer is very 

experienced and skilled in the art of countering refusals, the case will likely be a noninterview. For the 

telephone survey mode of data collection to be a viable option, you must be sure that the following 

conditions are met: 

Sufficient numbers in the sample population must have telephones in their residences. Be sure to 

consult with a statistician to determine how many is sufficient to draw a valid sample. 

You must have an accurate, up-to-date listing of telephone numbers. These numbers change 

frequently because the telephone company disconnects them, either temporarily or permanently, 

when bills are not paid on time. In a recent test using PHA lists of households and associated 

telephone numbers, 36 percent of the numbers were not usable. 

You must have good, experienced telephone interviewers, not telephone marketers, to conduct 

the data collection in a professional manner. Inexperienced, nonprofessional telephone 

interviewers will sustain a high number of refusals and breakoffs, thus introducing bias into the 

results. 

5–2




How To Conduct Victimization Surveys 

In-Person. In spite of the disadvantages of being the most expensive mode and requiring more 

preparation and thus more lead time than the other two modes, the in-person mode of data collection is 

the most suitable mode for this kind of study. The sample members will be densely clustered in this kind 

of study, thus reducing one of the factors that make the in-person mode the most expensive: the travel 

time of the interviewers. The in-person mode also produces the best response rate of the three modes. It 

is more difficult for the respondent to say “no” when face to face with another person than over the 

telephone. When refusal does occur, the skilled interviewer is better able to ascertain through the use of 

additional cues such as gesture and body language the reason for the reluctance to participate and thus 

more effectively counter the objections. Another significant advantage of the in-person mode is that the 

questionnaire may be more lengthy and more complex than that used for either mail or telephone modes. 

The well-trained field interviewer can conduct longer interviews and still obtain valid data. 

A disadvantage that requires much diligence to overcome is that it is difficult to monitor the quality of the 

data collected. Good, solid, and effective interviewer training is certainly essential to ensuring the 

soundness of the data collected in this mode. Additional quality control measures include observations by 

a field supervisor, review of completed questionnaires either by field supervisors or inhouse staff in a 

timely manner, and systematic callbacks to verify the interviewers’ work for a sample of respondents. 

When such measures are implemented, this disadvantage can be considered less significant; on the other 

hand, such measures increase the cost of an in-person interviewing operation. Another possible 

disadvantage to this mode is the factor of interviewer safety. Past experience with 
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interviewers working in areas that could be considered dangerous has shown that this is more a 

psychological risk than an actual physical risk. However, interviewers must use common sense and trust 

their feelings about the level of risk they are willing to take. Perhaps the best way to prevent both real and 

imagined dangers is for the local residents’ councils to conduct tours of the housing development prior to 

actual data collection and to provide escorts during the initial visits by the interviewers and upon request 

when needed. Another factor affecting the safety of the interviewer is the time of day the interviewer 

visits the household. Again, based on our past experience, interviewers can make successful visits 

beginning around 10 a.m. and continuing throughout the day into early evening. With daylight savings 

time and summer months, this means interviewers can make contacts and conduct interviews until 8 p.m. 

or so and still have the protection of daylight. Evening visiting times are obviously shortened during the 

winter months. 

Thus, in spite of the apparent disadvantages, the in-person mode of data collection is, by far, the most 

suitable. 

5.2 Working With the Data Collection Contractor 

Survey research can be an expensive enterprise. In the best of all possible situations in which the funds 

are available, it might be wise to obtain a cost estimate from a nationally known survey research 

organization. However, budgetary limitations may well preclude even considering that type of firm. 

Several other options do exist. Survey research is a well-established business and so a large 
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number of smaller local and regional survey research firms are also available to help you. In this regard,


you might want to seek help from your local HUD field office or from HUD headquarters. A third option


could involve contacting a local college or university that may have its own survey research center or may


have faculty in the departments of sociology, psychology, statistics, or business who have considerable


experience in survey research and might be willing to work with 


your organization. For example, a relatively large PHA in the Mid-Atlantic Region has had a great deal of


success in working with a nearby university. For a fraction of the price that a professional firm would


charge, university faculty supervise graduate students who do the survey work and the data analysis as


well. 


Once you have selected a contractor, preferably through a competitive bidding process, you will want to


meet with the contractor’s key staff and make sure that all of the following are in place:


Data collection plan or at least a detailed outline describing the data collection tasks that will be 

performed by the contractor and the sequence in which they will be performed. 

Schedule that gives dates for all significant tasks including such items as questionnaire printing, 

draft and final versions of the interviewer manual, training dates, start and end dates of actual data 

collection, timetable for data processing operations, and dates for all required reports. 
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Budget that spells out all costs associated with the data collection operation and an understanding 

of what will happen if the budget estimate is not an accurate assessment of actual costs. 

List of deliverables that describes all documents and reports to be provided by the contractor. 

You will need to have one person on your staff designated as the point of contact for the contractor. It 

will be this person’s responsibility to see that the contractor is providing all of the documents described 

above and meeting the schedule/timetable. It is important that this person have sufficient time and 

authority to manage this responsibility; he/she may also need additional staff to assist him/her during 

crucial times of the operation. 

You and your contractor also will want to have a clear understanding of your level of involvement during 

various phases of operation. For example, you may want to review drafts of the training documents, or 

you may not want to see them until the contractor feels they are in final form. Also, you may want to 

attend the interviewer training, either as part of the training team or as an observer. You may also want to 

observe some of the actual data collection operations, although it would not be proper or appropriate for 

you to be present during the actual interview. You will also want to review promptly all reports submitted 

by the contractor so that you can inquire about any problems described in the report. 
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5.3 Refusal Conversion 

5.3.1 Strategy To Improve Cooperation 

No matter how well-trained and highly motivated the interviewers, and no matter how worthy the cause, 

there will always be some refusals. The number of refusals can be reduced, sometimes significantly, by 

having well-trained and highly motivated interviewers working for a worthy cause. Part of this training 

will include coaching the interviewers to conduct themselves in a totally professional and objective 

manner and not to approach their respondents in a condescending or judgmental manner. They must also 

be trained on how to counter objections, and this is best accomplished by giving them hands-on practice 

during the training. By having the trainer play the role of the hostile respondent, the interviewer trainees 

learn to think on their feet and respond to objections in such a way that even though they do not 

“convert” the hostile respondent and potential refusal, they do not become confrontational in the 

situation. They are trained to “leave the door open” so that they, or possibly another interviewer, may 

return at a later date and administer the interview. 

During the training the interviewers are also taught to listen carefully, with both their ears and eyes, to 

any objections presented by the potential refusal. They need to listen for the real reason for the 

respondent’s objections to participating in the study. Then they must make the judgement on whether to 

try to convince the person on the spot, to come back later when the person has cooled down, ask their 

supervisor to turn the case over to another interviewer, or recommend to their supervisor that 
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the respondent is so angry and hostile that another visit would only enrage him/her more. Once the real 

reason for the objection and the degree or depth of the objection are understood, then the interviewer has 

a much better chance of “turning” the refusal. 

5.3.2 Incentives To Improve Cooperation 

Offering survey participants an incentive is an accepted and recommended practice in behavioral science 

research under certain circumstances. If the burden imposed on the respondent is considered excessive, if 

the subject of the research is particularly sensitive (such as illegal or immoral activities), or if the research 

requires collection of biological specimens (such as blood or urine), then the offer of a monetary incentive 

is commonly used to improve the response rate. However, for this study, the respondent burden is 

estimated to range from 20 to 35 minutes, which is not considered excessive. Further, the questions are 

not particularly sensitive nor are biological specimens collected. 

Other studies show that using incentives can significantly increase the response rate and sometimes even 

reduce costs. However, for incentives to have such a positive impact, certain conditions need to exist. To 

increase the response rate significantly, incentives are used to impress upon the respondent the 

importance of the study. Since most residents are greatly concerned about crime victimization in their 

housing developments, they are already very interested in what the study can accomplish in terms of 

improving their quality of life. In other words, there is no need to offer an incentive to get them to buy in 

to the importance of the study. In order for incentives to actually reduce interviewers’ costs, the time and 

mileage required for additional trips to the residence must amount to more than the amount of the 
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incentive. Thus, in a study of this nature where the housing units are tightly clustered and interviewers


can make additional trips to nonresponding households at very little additional costs, the use of incentives


is not likely to reduce costs. On the other hand, the use of incentives would only make the study more


costly. 


Because the residents’ high degree of interest in crime victimization results in a very satisfactory response


rate (thus negating the need to increase the number of respondents to obtain statistically 


valid numbers), the use of incentives does not seem to be necessary for this kind of study, and thus 


is not recommended.


5.4 Resolving Sampling Frame Problems 

Results from a survey of this type are used to project to a target population. However, results are only 

truly projectable to the sampling frame from which the sample was selected. If the sampling frame is 

missing elements of the target population, then the results cannot be a true reflection of the target 

population because certain elements of that population had no chance to be in the survey. Therefore, it is 

very important that the sampling frame is carefully constructed and checked to ensure it contains all 

elements of the target population. 

It is also important that each element of the target population appear only once on the sampling frame. 

Multiple occurrences of the same element on the sampling frame reduces the efficiency of the sampling 
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design by reducing the precision of estimates from the sample. Therefore, checking the frame for 

duplicate occurrences of the same element is important. 

5.5	 Special Design Issue: How To Best Implement a Time1–Time2 Data 

Collection Design 

5.5.1 Telescoping and Bounding 

In conducting a victimization survey, the researcher depends on respondents’ accurate recollection of 

past events. Naturally, due to their often traumatic nature, these episodes tend to stand out in a victim’s 

memory. The vivid nature of these memories sometimes might give the respondent the impression that the 

criminal victimization happened quite recently even though several years have passed. In this connection, 

the U.S. Census Bureau, the primary developer of victimization survey methodology, identified two 

issues crucial to data validity: telescoping and bounding. 

Telescoping refers to the tendency of respondents to incorrectly place past events into more recent 

reference periods then to report distant happenings as relatively current to their experience. For example, 

when asked if she had been the victim of a burglary in the last 6 months, a respondent might report an 

incident that actually occurred 22 months before. 

Efforts to control telescoping led to the identification of bounding as a methodological issue. Since the 

National Criminal Victimization Survey (NCVS) is a study involving periodic interviews (i.e., every 6 
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months) with the same respondents over a period of 3½ years, bounding of reporting periods to the


previous 6 months was largely achieved by “ignoring” of the first round of interviews. Hence, the


respondents are already in the panel for 6 months and surveyed twice before their victimization data are


deemed suitable for tabulation and analysis.


Ignoring the first wave of a victim survey is an expensive way to deal with telescoping. However, failure


to adopt a bounding strategy was found to greatly inflate survey estimates of victimization since the


reference period sometimes extends well beyond the standard 6 months. Hence, the reference period is


effectively bounded by using the initial survey interview as the starting point for recall. Ironically,


additional studies have established that a reference period of 3 months gives even more accurate results


than the standard 6-month reference period since the shorter time between surveys lessens the chance that


respondents will forget minor crimes that are much less traumatic and thus more likely to be forgotten


(the technical research term here is memory decay). However, 


3-month iterations have been judged to be too costly.


5.5.2 The Consequences of Telescoping 

Failure to control for the effects of telescoping will almost certainly produce misleading results in an 

evaluation based on a basic Time1–Time2 design. The sample data collected at Time1 are virtually sure 

to contain events that occurred well before the standard 6-month reference period, while the data 

collection at Time2 would be much better bounded (i.e., the Time1 survey itself would serve as a clear 

point of reference and allow a better focus on recent experience). Time2’s better bounding tends to result 

5–11




How To Conduct Victimization Surveys 

in fewer per capita incidents being reported because there tends to be a smaller field of experience from 

which to draw. Therefore, if telescoping is not addressed, the evaluation results would tend to mislead 

one into thinking that the crime-control strategy caused a reduction in victimization since fewer incidents 

would likely be reported at Time2. 

5.5.3	 Suggestion for Coping With the Impact of Telescoping in the Context of a Time1–Time2 

Survey Design 

Sampling is the key here. The researcher cannot actually influence respondents’ ability to accurately recall 

events but rather can hold constant the contribution of telescoping. This strategy depends on the 

availability of a control development that is as closely matched to the treatment development as possible 

with respect to important socioeconomic factors (e.g., race/ethnicity of residents, proportion of female-

headed households, age distribution of residents, proportion of households receiving public assistance), 

physical layout, state of repair, and crime problems. Both the treatment and the control developments are 

surveyed (Time1) before the crime-control treatment occurs and (Time2) after the treatment has been in 

place for 6 months. Care must be taken here not to subject the control development to any new 

procedures or changes in management or physical changes during the 6-month treatment period since the 

effects of new activity may influence patterns of victimization. One must also be aware of the fact that if 

the crime-prevention treatment involves new patterns of police activity these new patterns must not spill 

over into the control development. 
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The use of a control group allows the researcher, in effect, to hold the influence of telescoping constant 

so that the existence of change due to a crime-prevention treatment is discernible. In other words, the use 

of a control group allows for an all-things-being-equal approach to assessing change due to the treatment. 

We are assuming that the effects of telescoping are the same for residents of both developments. For 

example, it is possible that a citywide downturn in crime might occur during the treatment period. 

Therefore, all public housing developments might enjoy lower crime rates regardless of the presence or 

absence of a particular anticrime effort. Hopefully, in the face of a general decline in crime, the treated 

development would enjoy an even steeper decline in victimization rates than the control development. 

Thus, assuming the equality of telescoping across the two samples, any difference between the 

victimization rates in the control and the treatment sample can be attributed to the crime-prevention 

program being evaluated. 
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6. DATA PROCESSING 

6.1 Converting Questionnaire Data to Electronic Form 

There are many different ways to get the hardcopy questionnaire data into a computer-readable data file. 

The questionnaires provided with this workbook require the data to be “keyed” by some means. If you 

don’t have a staff that routinely keys data into a computer-readable file, then it will probably be best to 

search out a data entry business and use its services to get your questionnaire data into a computer-

readable form. 

You will need to provide specifications for the final product you want from the data entry business so it 

will be compatible with the computer you will be using to analyze the data. At a minimum the 

specifications should include the following: 

Copy of the three questionnaires. 

Expected number of each type of questionnaire. 

Quality control requirements. 

Schedule of when the questionnaires will be given to the contractor and when you want to have 

the final data files delivered. 
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Medium you want the file delivered on, i.e., 3.5-inch high-density diskette, 5.25-inch high-density 

diskette, CD-ROM, cartridge tape, etc. 

Type of file you want, i.e., ASCII, dBASE, SAS, SPSS, etc. 

Data entry businesses use program-controlled data entry processes to prepare data files from hardcopy 

questionnaires. The program that controls the data entry provides an editing capability as the data are 

keyed. The program will routinely check for data type, i.e., alpha, numeric, or alphanumeric and 

legitimate range of values. It can also do some consistency checking, from very simple to complex. 

However, consistency checking requires more sophisticated programming and subsequent instructions on 

what to do when an inconsistency is identified. Thus, it is a more costly type of editing for data entry. 

Once you have selected the business to do your data entry, you will have to meet with them to confirm 

the data type of each response and to establish ranges with upper and lower bounds for some of the 

responses. You will also have to provide instructions for what to do when a response is not of the 

specified type or does not fall within the specified range. Usually some special code is assigned so the 

analyst can decide if he/she wants to look up the response in the questionnaire and decide what the 

response code should be or to treat such cases in some special way in the analysis. 

Quality control of the data entry process is very important. This ensures that the data recorded on the 

questionnaire is what is being keyed into the computer data file. Because the amount of data expected to 

be collected in most of these surveys is relatively small, the routine quality control procedure on the data 

6–2




How To Conduct Victimization Surveys 

entry process is for two separate keyers to key all the data, one following the other. The second keying is 

compared to the first and discrepancies are resolved by reviewing the questionnaire. There are other 

quality control procedures but this is probably the most common and provides high-quality conversion to 

computer-readable data. 

6.2 Editing Questionnaire Data 

Data editing will probably take two forms. The first is editing prior to converting the data into a 

computer-readable form. The second is following the creation of a computer data file and before you 

begin data analysis. 

One of the main objectives of the first edit is to reduce, or greatly minimize, the necessity for data entry 

keyers to stop keying in the middle of a questionnaire because a response is unclear or illegible. The more 

the data entry keyer has to stop and get clarification of a response before continuing, the greater the cost 

of the keying operation. Having to stop also means that someone has to make a decision about the 

problem response. If you have not specified what to do, then an arbitrary decision has to be made. This 

decision may not be your preference, thus corrupting your data. To minimize this type of data corruption, 

you can conduct a very detailed manual edit of the data before data entry begins. However, unless you 

have a surplus of very good and inexpensive labor to conduct this detailed edit, the cost and/or time 

required to complete the task could be prohibitive. 
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An alternative to the detailed edit is to specify a set of special response codes that editors and keyers can 

use when they encounter a problem response. This could be as simple as special codes for “bad data” and 

“multiple response” or the codes can be more specific such as out-of-range, illegible, wrong data type, 

wrong data format, multiple response, etc. 

After the data file has been created, the second editing can begin. This is most often performed by the 

analyst. The analyst can produce frequencies and cross tabulations of the data items to review for unusual 

and unexpected values. If special codes have been used to identify problem data, these tabulations will 

permit the analyst to quantify easily the magnitude of the problem data and decide to ignore it or to 

identify those questionnaires containing problem data items. If special problem data codes have not been 

used, the analyst will have to be more resourceful with the data tabulations to quantify the type and 

magnitude of problem data. 

When the questionnaires with problem data items are identified, the analyst can look at those 

questionnaires and determine what should be done to the problem data. This method puts the 

decision for problem data into the analyst’s hands and he/she can decide how much effort to 

spend cleaning the data. 
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7. ANALYSIS 

7.1 Overview 

This section discusses the procedure for categorizing the victimization incidents reported into various 

crime categories such as rape, robbery, and burglary. Definitions of major types of crime are also 

presented. This section also discusses and provides examples of how the crime categories can be broken 

down by other variables such as time of day, location, and whether the victimizations were reported to 

the police. 

7.2 Creating Crime Variables 

Once the data are cleaned and ready for analysis, the next step is to classify the reported incidents by type 

of crime (TOC). The classification scheme we recommend is based on that used by the Bureau of Justice 

Statistics, which in turn is based on the Federal Bureau of Investigation’s crime definitions. We have 

taken the liberty, however, to add vandalism to the list of types of crime because it is often a significant 

problem in public housing developments. Thus, we recommend classifying the reported incidents into nine 

types of crime: five personal crimes and four property crimes. The five personal crimes are rape, robbery, 

assault, personal larceny, and purse snatching/pickpocketing. The four property crimes are household 

burglary, motor vehicle theft, household larceny, and vandalism. In addition, for most of the crime 

7–1




How To Conduct Victimization Surveys 

categories we recommend distinguishing between completed crimes and attempted crimes. Exhibit 7–1 

presents definitions of these crimes.1 

It is important to understand two points when approaching the classification of incidents. First, this 

classification is done solely on the data collected through the incident report. The data collected by the 

screeners are not used. Experience with victimization surveys indicates that people are not very good at 

distinguishing between various types of crimes. That is why the incident report asks very specific 

questions about the location, the use of force or threat of force, location of the property stolen, and other 

questions. It is upon this very specific information that the incidents are classified. 

Second, the convention in victimization surveys is that each incident is classified as a single crime, even 

though from a legal standpoint more than one crime may have been committed. Each incident is classified 

based on the most severe crime committed during the incident. If, for example, someone breaks into an 

apartment, rapes the occupant, and steals jewelry, the incident is simply classified as a rape. The ordering 

of types of crime in exhibit 7–1 indicates the relative severity of crimes, with all personal crimes, except 

personal larceny, considered to be more severe than property crimes. 

1 The data collected allow for subcategories of certain crime types. For example, robberies can be 
further categorized into those with injury and those without injury. Assault can be divided into 
aggravated and simple. Personal larcenies can be divided into those with and without contact. And 
both personal and household larcenies can be broken down by the amount of the item or items stolen. 
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Exhibit 7–1 

Definitions of Types of Crime 

Rape – Carnal knowledge through the use of force or the threat of force, including attempts. Statutory 
rape (without force) is excluded. Both heterosexual and homosexual rape are included. 

Robbery – Completed or attempted theft, directly from a person, of property or cash by force or threat of 
force, with or without a weapon. 

Assault – An unlawful physical attack or threat of attack. Assaults may be classified as aggravated or 
simple. Rape and attempted rape are excluded from this category, as well as robbery and attempted 
robbery. The severity of assaults ranges from minor threat to incidents that are nearly fatal. 

Purse Snatching/Pickpocketing – The taking of cash, a wallet, or purse from a person without the use or 
threat of force and without injury to the victim. 

Burglary – Unlawful or forcible entry or attempted entry into a residence. This crime usually, but not 
always, involves theft. The illegal entry may be by force, such as breaking a window or slashing a screen, 
or may be without force by entering through an unlocked door or an open window. As long as the person 
entering has no legal right to be present in the structure, a burglary has occurred. Furthermore, the 
structure need not be the house itself for a burglary to take place; illegal entry into a garage, shed, or any 
other structure on the premises also constitutes household burglary. If breaking and entering occurs in a 
hotel or vacation residence, it is still classified as a burglary of the household whose member or members 
were staying there at the time the entry occurred. 

Personal Larceny – The theft or attempted theft of property or cash by stealth, either with contact (but 
without force or threat of force) or without direct contact between the victim and the offender. 

Household Larceny – Theft or attempted theft of property or cash from a residence or the immediate 
vicinity of the residence. In order to occur within a house, the thief must have a legal right to be in the 
house (such as a maid, delivery person, or guest), as unlawful or forcible entry constitutes a burglary. 

Motor Vehicle Theft – Stealing or unauthorized taking of a motor vehicle, including attempted thefts. 

Vandalism – The intentional damage or destruction of property owned by the household or any 
household member or to the unit in which they live. NOTE: All definitions except those for purse 
snatching/pickpocketing and vandalism come from the Bureau of Justice Statistics. 
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The following statements indicate the procedure for classifying incidents into types of crime categories. 

As discussed above, it is entirely based on questions from the incident report. In addition, once an 

incident has been classified, the program should move on to the next incident. We will be creating a new 

variable called TOC where: 

= Rape 

= Attempted Rape 

= Completed Robbery 

= Attempted Robbery 

= Completed Assault 

= Attempted Assault 

= Completed Purse Snatching 

= Attempted Purse Snatching 

= Completed Burglary 

= Attempted Burglary 

= Completed Personal Larceny 

= Attempted Personal Larceny 

= Completed Household Larceny 

= Attempted Household Larceny 

= Motor Vehicle Theft 

= Attempted Motor Vehicle Theft 

= Vandalism 
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The logic code for creating this variable is as follows: 

IF IR13 = 1 AND IR13a = 1 OR IR17a = 1 THEN TOC = 1 

ELSE IF IR13 = 1 AND IR13a = 2 OR IR14a = 1 OR IR17a = 2 THEN TOC =2 

ELSE IF IR13 = 1 OR IR14 = 1 AND IR32 =1 THEN TOC = 3 

ELSE IF IR13 = 1 OR IR14 = 1 AND IR33 = 1 THEN TOC = 4 

ELSE IF IR13 = 1 AND IR13A = 3-13 THEN TOC = 5 

ELSE IF IR14 = 1 AND IR14A = 2-10 THEN TOC = 6 

ELSE IF IR13 = 2 AND IR14 = 2 AND IR17 = 2 AND IR32 = 1 AND IR38A = 1 THEN TOC 

= 7 

ELSE IF IR13 = 2 AND IR14 = 2 AND IR17 = 2 AND IR33 = 1 AND IR35 = 1 THEN TOC = 

8 

ELSE IF IR6 = 2,3 AND IR7 = 1 THEN TOC = 9 

ELSE IF IR6 = 2,3 AND IR7 = 2,3 THEN TOC = 10 

ELSE IF IR32 = 1 AND IR4 = 4,5,6 AND IR37 = 1-4 OR 7-19 THEN TOC = 11 

ELSE IF IR33 = 1 AND IR4 = 4-6 AND IR33A = 1-4 OR 7-15 THEN TOC = 12 

ELSE IF IR32 = 1 AND IR4 = 1-3 AND IR37 = 1-4 OR 7-18 THEN TOC = 13 
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ELSE IF IR33 = 1 AND IR4 = 1-3 AND IR33A = 1-4 OR 7-14 THEN TOC = 14 

ELSE IF IR32 = 1 AND IR37 = 5,6 THEN TOC =15 

ELSE IF IR33 = 1 AND IR33A =5 OR 6 THEN TOC = 16 

ELSE IF IR16 = 4 THEN TOC = 4 

ELSE IF IR16 = 1 THEN TOC = 11 

ELSE IF IR16 = 2 THEN TOC = 12 

ELSE IF IR16 = 5 THEN TOC = 15 

ELSE IF IR16 = 6 THEN TOC = 17 

After running this algorithm there still may be some incidents that have not been classified. There are 

several possible reasons for this. First, the incident may not have been a crime or at least a crime that we 

are measuring. If someone was harassed, for example, this is not a crime that we are measuring. Second, 

missing data on any of the questions may result in failure to classify an incident. 

To ensure that the programming was done correctly, we recommend that the nonclassified cases be 

printed out and scanned to see why they could not be classified. 

Once the TOC variable has been created, the individual categories can be collapsed to come up with the 

number of personal crimes, the number of property crimes, and the total number of crimes. The total 
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number of personal victimizations is calculated by summing the number of incidents classified as codes 

1–8 and 12. The number of property crimes can be calculated by summing the number of incidents 

classified as codes 9–11 and 13–16. The number of all crimes would simply be the total number in all of 

the categories. 

Once the frequency of each type of crime is calculated, crime rates can be computed by dividing the 

number of crimes in each type of crime category by the total number of persons interviewed and then 

multiplying by 100. If the survey is a census of the development (that is, attempts are made to interview 

all households in the development) then the calculation of victimization rates is directly computed from 

the data as stated previously. If a sample was randomly drawn from the population of households in the 

development or developments, it is important to use the victimization rate computation as specified in 

Section 7.4 for multiple development estimates. 

An example of the results of this TOC analysis is presented in exhibit 7–2. This table presents the 

frequencies and the rates per 100 households/persons for each type of crime. It is often useful to look at 

both the frequencies and the rates, since the frequencies provide a sense of the absolute number of crimes 

while the rates (since they take into account the number of households/persons interviewed) are useful for 

comparing the crime levels in different developments. 
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Exhibit 7–2


Estimated Numbers of 6-Month Victimizations and

Victimization Rates Per 100 Households/Persons in Two Developments 


During December 1994 through June 1995


Type of Crime 

Development 1 Development 2 

Number Rate Number Rate 

All Crimes 199 243 

Personal Crimes 

Completed 
Attempted 

81 
27 

16.7 
5.7 

58 
28 

7.4 
3.4 

Rape 0 0.0 2 0.3 

Robbery 
Completed 
Attempted 

21 
6 

4.3 
1.3 

28 
6 

3.6 
0.7 

Assault 
Completed 
Attempted 

35 
21 

7.2 
4.4 

14 
18 

1.8 
2.3 

Personal Larceny 
Completed 
Attempted 

16 
0 

3.4 
0.0 

11 
4 

1.4 
0.5 

Purse Snatching/ 
Pickpocketing 

9 1.8 3 0.4 

Property Crimes 

Completed 
Attempted 

49 
42 

14.7 
12.6 

121 
36 

34.4 
10.5 

Household Burglary 
Completed 
Attempted 

8 
39 

2.5 
11.7 

13 
26 

3.7 
7.4 

Motor Vehicle Theft 
Completed 
Attempted 

0 
0 

0.0 
0.0 

5 
2 

1.3 
0.7 

Household Larceny 
Completed 
Attempted 

33 
3 

9.9 
0.9 

81 
8 

23.1 
2.4 

Vandalism 8 2.3 22 6.3 
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At this point you have the ability to see how many crimes and of what types have been committed in the 

development or developments that were in the survey. You also have the ability to compare the 

victimization rates in different developments, or in the same development at different points in time, by 

the type of crime. We must caution, however, against comparing the victimization rates obtained from 

this survey with rates from other sources, including the National Crime Victimization Survey or other 

locally sponsored studies. This is because the number of victimizations reported are greatly affected by 

the survey instrument used and by the procedures employed. Victimization rates derived from different 

questionnaires administered under different procedures are simply not comparable. 

For the purposes of planning crime-reduction programs it is helpful to have additional information about 

the crimes being committed. The victimization survey, for example, includes questions on the time of day 

each crime was committed, the location of the crime, whether the offender was known to the victim, 

whether known victims live in the development or outside it, whether a weapon was used, whether the 

crime was reported to the police, and the reported police response times. The responses to these 

questions can be crossed with victimization frequencies and rates to provide additional insight into the 

nature of the crime problem in specific developments. The following section presents examples of the 

types of information that can be generated from the survey. 
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7.3 Basic Analysis Tables 

As discussed above, a more detailed analysis of the crime problems in specific developments can be 

obtained by crossing crime frequencies and rates with a variety of other survey items. This section of the 

report is designed to provide examples of the kinds of information that can be generated from the survey 

results. It will also demonstrate the kinds of insights on the nature of the crime problems that these data 

can provide. The data presented in exhibits 7–3 through 7–8 were obtained from actual surveys in two 

housing developments. For the purposes of this manual we will simply refer to them as Development 1 

and Development 2. We will see that the types of crime, the time of day of crime, the location of crime, 

and the crime reporting rates are very different in the two developments. 
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Exhibit 7–3


Number and Percentage of Victimizations by

Type of Crime and Time of Day


Number (Percentage)


Development 1 Development 2 

6 a.m.–6 p.m. 6 p.m.–6 a.m. 6 a.m.–6 p.m. 6 p.m.–6 a.m. 

Personal Crimes 

Rape 0 0 0 2 (100) 

Robbery 
Completed 
Attempted 

3 (14) 
3 (50) 

18 (56) 
3 (50) 

11 (50) 
1 (25) 

11 (50) 
4 (75) 

Assault 
Completed 
Attempted 

32 (91) 
16 (80) 

3 (9) 
4 (20) 

11 (79) 
16 (89) 

3 (21) 
2 (11) 

Personal Larceny 
Completed 
Attempted 

6 (38) 
0 

10 (62) 
0 

5 (100) 
4 (100) 

0 
0 

Purse Snatching/ 
Pickpocketing 

9 (100) 0 3 (100) 0 

Property Crimes 

Household Burglary 
Completed 
Attempted 

4 (50) 
29 (74) 

4 (50) 
10 (26) 

3 (23) 
12 (44) 

10 (77) 
15 (56) 

Motor Vehicle Theft 
Completed 
Attempted 

0 
0 

0 
0 

0 
0 

5 (100) 
2 (100) 

Household Larceny 
Completed 
Attempted 

21 (64) 
3 (100) 

12 (36) 
0 

30 (36) 
2 (25) 

53 (64) 
6 (75) 

Vandalism 5 (83) 1 (17) 7 (35) 13 (65) 
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Exhibit 7–4


Number and Percentage of Victimizations by

Type of Crime and Location


Number (Percentage)


Completed 
Attempted 

* Units in the Washington, D.C., development were all garden apartments; therefore, no crimes were 
committed in the building. 

Development 1 Development 2* 

In 
Unit 

In 
Bldg. 

On 
Grounds 

Outside 
Dev. 

In 
Unit 

In 
Bldg. 

On 
Grounds 

Outside 
Dev. 

Personal Crimes 

Rape 0 0 0 0 2 (100) 0 0 0 

Robbery 
Completed 
Attempted 

0 
0 

3 (14) 
0 

9 (43) 
3 (50) 

9 (43) 
3 (50) 

7 (30) 
0 

0 
0 

9 (40) 
4 (80) 

7 (30) 
1 (20) 

Assault 
Completed 
Attempted 

4 (11) 
2 (10) 

4 (11) 
12 (60) 

19 (54) 
3 (15) 

8 (23) 
3 (15) 

3 (21) 
9 (53) 

0 
0 

5 (36) 
4 (24) 

6 (43) 
4 (24) 

Personal Larceny 
Completed 
Attempted 

0 
0 

0 
0 

9 (53) 
0 

8 (47) 
0 

0 
0 

0 
0 

0 
0 

5 (100) 
4 (100) 

Purse Snatching/ 
Pickpocketing 

3 (33) 3 (33) 0 3 (33) 0 0 0 3 (100) 

Property Crimes 

Household Burglary 
8 (100) 
35 (85) 

0 
3 (7) 

0 
3 (7) 

0 
0 

13 (100) 
21 (91) 

0 
0 

0 
2 (9) 

0 
0 

Motor Vehicle Theft 
Completed 
Attempted 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

5 (100) 
2 (100) 

0 
0 

Household Larceny 
Completed 
Attempted 

15 (45) 
3 (100) 

6 (18) 
0 

12 (36) 
0 

0 
0 

26 (32) 
0 

0 
0 

55 (68) 
8 (100) 

0 
0 

Vandalism 1 (17) 2 (33) 3 (50) 0 0 0 17 (100) 0 
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Exhibit 7–5 

Number and Percentage of Victimizations by 
Type of Crime and Residence of Known Offenders 

Number* (Percentage) 

Completed 
Attempted 

*Only those crimes (35 percent of all crimes) in which the victim knew the offender are included in the 
above table. 

Development 1 Development 2 

Live In 
Dev. 

Dev. 
Live Outside 

Don’t Know Live In 
Dev. 

Dev. 
Live Outside 

Don’t Know 

Personal Crimes 

Rape 0 0 0 0 0 0 

Robbery 
Completed 
Attempted 

3 (100) 
0 

0 
0 

0 
0 

1 (11) 
1 (100) 

5 (56) 
0 

3 (33) 
0 

Assault 
Completed 
Attempted 

17 (61) 
17 (94) 

11 (39) 
1 (6) 

0 
0 

7 (54) 
9 (69) 

5 (38) 
4 (31) 

1 (8) 
0 

Personal Larceny 
Completed 
Attempted 

0 
0 

0 
0 

0 
0 

2 (29) 
0 

1 (14) 
0 

4 (57) 
1 (100) 

Purse Snatching/ 
Pickpocketing 

0 3 (100) 0 0 0 0 

Property Crimes 

Household Burglary 
3 (100) 
4 (100) 

0 
0 

0 
0 

4 (100) 
2 (100) 

0 
0 

0 
0 

Motor Vehicle Theft 
Completed 
Attempted 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

Household Larceny 
Completed 
Attempted 

11 (100) 
3 (100) 

0 
0 

0 
0 

12 (71) 
1 (100) 

5 (29) 
0 

0 
0 

Vandalism 1 (100) 0 0 3 (75) 1 (25) 0 
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How To Conduct Victimization Surveys 

Exhibit 7–6


Number and Percentage of Personal Victimizations by

Type of Crime and Use of a Weapon*


Number (Percentage)


Development 1 Development 2 

Use of Weapon Used Use of 
Handgun Handgun 

Use of Other No Weapon Use of Other No 
Weapon Weapon 

Used 

Personal Crimes 

Rape 0 0 0 0 0 0 

Robbery 
Completed 6 (50) 0 6 (50) 3 (18) 2 (12) 12 (70) 
Attempted 0 3 (100) 0 1 (50) 0 1 (50) 

Assault 
Completed 0 17 (59) 12 (41) 4 (24) 8 (47) 5 (29) 
Attempted 0 3 (21) 11 (79) 0 11 (85) 2 (15) 

Personal Larceny 
Completed 0 0 6 (100) 0 0 5 (100) 
Attempted 0 0 0 0 0 2 (100) 

Purse Snatching/ 0 0 3 (100) 
Pickpocketing 

0 0 3 (100) 

*Only those crimes (44 percent of all crimes) in which the victim knew if a weapon was used or not are 
included in the above table. 
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How To Conduct Victimization Surveys 

Exhibit 7–7 

Number and Percentage of Victimizations by 
Type of Crime and Reporting to Police 

Number (Percentage) 

Development 1 Development 2 

Reported Not Reported Reported Not Reported 

Personal Crimes 

Rape 0 0 0 2 (100) 

Robbery 
Completed 
Attempted 

6 (29) 
0 

15 (71) 
6 (100) 

10 (48) 
0 

11 (50) 
6 (100) 

Assault 
Completed 
Attempted 

23 (66) 
11 (55) 

12 (34) 
9 (45) 

5 (36) 
11 (61) 

9 (64) 
7 (39) 

Personal Larceny 
Completed 
Attempted 

10 (59) 
0 

7 (41) 
0 

0 
2 (67) 

5 (100) 
1 (33) 

Purse Snatching/ 
Pickpocketing 

3 (33) 6 (67) 0 3 (100) 

Property Crimes 

Household Burglary 
Completed 
Attempted 

5 (63) 
6 (15) 

3 (38) 
33 (85) 

0 
6 (23) 

11 (100) 
20 (77) 

Motor Vehicle Theft 
Completed 
Attempted 

0 
0 

0 
0 

2 (50) 
2 (100) 

2 (50) 
0 

Household Larceny 
Completed 
Attempted 

5 (15) 
0 

28 (85) 
3 (100) 

16 (20) 
4 (44) 

65 (80) 
5 (56) 

Vandalism 1 (17) 5 (83) 0 20 (100) 
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