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HUD USER: A Trusted Source 
of Housing Research

In 1978, HUD’s Office of Policy Develop-
ment and Research (PD&R) established 
HUD USER as the primary source for 
federal government information on 
housing-related topics such as building 
technology, economic development,  
sustainability, and urban planning. HUD 
USER provides access to more than 900 
HUD-sponsored research publications  
and data sets — all at little or no cost. 

Contact Us

HUD USER  
P.O. Box 23268 
Washington, DC 20026

Toll Free: 1-800-245-2691 
TDD: 1-800-927-7589 
Local: 1-202-708-3178 
Fax: 1-202-708-9981 
Email: helpdesk@huduser.org

www.huduser.org



HUD USER’s Research Finder
The Research Finder lists HUD research publications 
spanning the major fields of housing and urban develop-
ment. Publications are available as free downloads or  
in print for a nominal cost. 

Data Sets from HUD USER
Data sets generated and displayed by PD&R-sponsored 
efforts include the American Housing Survey, HUD Median 
Family Income Limits, Fair Market Rents, Low-Income 
Housing Tax Credit Data, GIS Maps, and Infographics. 
All data sets are available as free downloads.

HUD USER Periodicals

n  Cityscape, published three times a year, is PD&R’s 
journal of policy development and research.

n  Evidence Matters, available in print and online, 
presents objective, unbiased views, based  
on research findings about key housing and  
urban development topics to inform advocates,  
state and local policymakers, Congress, and  
researchers on future policy directions.

n  ResearchWorks is PD&R’s e-newsletter that bridges 
housing research and best practices for those 
engaged in building strong, economically viable 
communities.

n  U.S. Housing Market Conditions is a quarterly report 
that provides the latest nationwide housing statistics.

All periodicals are available from HUD USER at no cost.

HUD USER’s Bibliographic 
Database
The Bibliographic Database 
contains annotated citations to 
research reports, articles, books, 
and data sources in housing policy, 
building technology, economic 

development, urban planning, and other related fields. 

HUD USER eLists
HUD USER maintains four electronic mailing lists to keep 
you informed of new housing research releases, as well as 
data sets and events of interest to the housing community. 
Sign up for these free eLists on the HUD USER website 
(www.huduser.org).

Social Networking
The HUD USER Forum enables information exchange  
among housing and community development researchers, 
academics, policymakers, and practitioners. Follow HUD 
USER on Twitter or become a fan on Facebook for updates 
on the latest information posted to the website. 

HUD Secretary’s Awards
Each year, the HUD Secretary, in collaboration with  
various associations, recognizes outstanding achieve-
ments in housing and urban development by presenting 
awards for the following categories: Housing and Community 
Design, Excellence in Historic Preservation, Opportunity  
and Empowerment, and Best in American Living.

HUD USER Web Store
The HUD USER Web Store makes more than 900  
housing-related reports and data sets available in print and 
on CD-ROM, respectively. Order online or by phone by 
contacting HUD USER at 1-800-245-2691.

HUD USER eBookstore
HUD USER offers some of our most popular housing 
publications in various eBook-friendly formats. Browse the 
current selection and download titles of interest for free. 

HUD USER Help Desk
The HUD USER Help Desk staff is available Monday  
through Friday from 8:30 am to 5:00 pm at  
1-800-245-2691 or via email at helpdesk@huduser.org 
to provide assistance.

The Office for International and  
Philanthropic Innovation (IPI)
IPI provides expert resources and a venue for staff 
and partners to access the best available evidence, 
innovations, and lessons from the philanthropic and 
international housing sectors. 

Regulatory Barriers/ 
Sustainability  
Clearinghouse (RBC)
RBC collects and disseminates 
information on the creation 
and maintenance of afford-
able housing and sustainable 

communities. Built around an easy-to-use, searchable 
database, RBC is a web-based compendium of state 
and local laws, regulations, and policies that support 
the devel opment, maintenance, and affordability of 
America’s housing stock, as well as those which pro-
mote sustainable development.

RBC provides monthly updates on state & local strate-
gies that promote affordable housing and sustainable 
development. Subscribers receive our Breakthroughs 
e-newsletter and Strategy of the Month eList, highlight-
ing real world success stories and best practices.
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