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	 Credible. Comprehensive. Accessible. 	
	 Affordable. These terms describe the 	
	 housing research and information 		
	 that HUD USER has been delivering to 
researchers, state and local government officials, builders, 
city planners, architects and engineers, housing and  
community development practitioners, educators, and 
nonprofits for more than 25 years. Managed by HUD’s  
Office of Policy Development and Research, HUD USER  
provides housing professionals with access to more than 
850 HUD-sponsored research publications and data sets – 
all at little or no cost. 

Every day, housing professionals from across the nation 
and around the world visit www.HUDUSER.org for reliable 
information on housing. And while the depth of resources 
we have to offer is considerable, finding what you need has 
never been easier. Our enhanced search capabilities allow 
you to conduct advanced searches to find exactly what you 
need. Should you require additional assistance, our knowl-
edgeable information specialists are available Monday 
through Friday from 8:30 a.m. to 5:15 p.m. (Eastern time) at 
1–800–245–2691. Once you find what you’re after, you can 
download the publications free of charge or order printed 
copies online, anytime,  for a nominal cost – usually just  
$5 each. 
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A Trusted Source ofA Trusted Source of Housing Research



On the web or by phone, HUD USER opens the door to 
comprehensive, practical information on the latest issues, 
such as housing market trends, economic and demographic 
data, housing finance, geographic information systems, 
affordable housing strategies, policy analysis, and energy- 
and resource-efficient design and construction. In addition 
to current research, HUD USER also serves as an historical 
database – delivering more than a quarter century’s worth 
of practical, issue-driven housing research and policy 
analysis to your doorstep… and your desktop. 

From Broad Overviews to Detailed Analyses

Created by housing professionals for housing professionals, 
HUD USER is designed to meet the changing needs of the 
people we serve. We recognize that some visitors to www.
HUDUSER.org may be looking for concise, plain-language 
summaries of our research publications, while others 
demand greater depth and detail. Still others seek out 
our unique data sets – raw information that can be used 
to conduct new research and to identify location-specific 
market activity. Some data sets currently available include 
HUD median family income limits, qualified Census tracts, 
low-income housing tax credits, fair market rents, and  
portions of the American Housing Survey. 

HUD USER Help Desk  
(800) 245–2691
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HUD USER also offers a calendar of upcoming events, links 
to other resources, and news about ongoing research.  
To keep you informed, we offer free subscriptions to: 

l	 HUD USER News, a weekly listserv that surveys the  
latest housing resources produced by HUD’s Office of 
Policy Development and Research. Recognizing that 
most of our subscribers are busy professionals, we sum-
marize new research findings, activities, and events in 
a concise email message that delivers the key points in 
a straightforward, uncluttered manner. If you want to 
know more, we provide a link to the publication that 
can be downloaded free of charge or ordered for a 
nominal cost.   

l	 ResearchWorks, a traditional-format newsletter with a 
contemporary outlook, offers a more in-depth look at 
the latest HUD research and how it’s being applied in 
the field. Developed to serve as a bridge linking hous-
ing research and practice, ResearchWorks provides cov-
erage of new reports and ongoing HUD initiatives, and 
looks at the many ways our research is being applied 
in the field. Published 10 times a year, ResearchWorks 
includes new publication announcements, relevant case 
studies, and success stories highlighting the efforts 
of those who work to make housing more affordable, 

HUD USER
(800) 245–2691  

option 1 (toll-free) or 
(800) 927–7589  

(toll-free TDD)

HUD USER News Listserv 
www.huduser.org/emaillists/

hudnews.html
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Subscribe to  
Breakthroughs

 www.huduser.org/rbc/ 
newsletter/index.html

Regulatory Barriers Clearinghouse
(800) 245–2691 option 4 (toll-free) 
or (800) 927–7589 (toll-free TDD)
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accessible, energy- and resource-efficient – and readily 
available. Subscribe to ResearchWorks online at www.
huduser.org/periodicals/Researchworks.html.   

Regulatory Landscaping:  
Affordable Strategies

Affordable? Workforce? Mixed income? Whatever you 
choose to call efforts to narrow the housing-income gap, 
HUD’s Regulatory Barriers Clearinghouse (RBC) collects 
and disseminates successful state and local regulatory re-
form strategies that are in place, right now, in communities 
throughout the country, allowing you to craft a regula-
tory landscape that supports development of reasonably 
priced housing. An easy-to-use, searchable database, RBC 
contains more than 3,500 state and local laws, regulations, 
and policies that support the development, maintenance, 
availability, and affordability of America’s housing stock. 

In addition to ordinances and statutes, RBC delivers strate-
gies, publications, and practices that can help you reduce 
and remove regulatory barriers. Each record is summarized 
in a few short sentences. If you want to learn more, a 
detailed explanation is just a click away. From there, we 
provide links to the actual ordinance, court decision, news 
article, procedure, or strategy.
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To keep you informed, RBC has its own dedicated listserv 
that provides monthly updates on new developments in 
affordable housing and regulatory reform. We also publish 
Breakthroughs, a free electronic newsletter that highlights 
successful workforce housing strategies and practices. To 
add your name to the mailing list for Breakthroughs, visit 
www.huduser.org/rbc/network.html. HUD USER does 
not share your personal information with any outside  
organizations or groups.

A Virtual Library and Bookstore

The HUD USER Webstore makes online ordering of  
HUD-sponsored research, publications, and data sets easy, 
safe, and secure. Links to view, download free copies, and 
order print-based reports are available online. To order by  
phone, contact the HUD USER Customer Service Center  
at 1–800–245–2691.. . . . . . . . . . 
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HUD USER is easy to find online, as well as by phone,  
email, post, or fax. 

Website	 www.huduser.org

Email	 helpdesk@huduser.org

Mail	 HUD USER
	 P.O. Box 23268
	 Washington, DC 20026–3268

Phone	 (800) 245–2691, option 1
	 (800) 927–7589 (TDD for the hearing impaired)
	 (202) 708–3178

Fax	 (202) 708–9981

Housed within the HUD USER Research Information  
Service and Clearinghouse, the Regulatory Barriers  
Clearinghouse is available through its own dedicated  
website, and through the points of contact provided below.

Website	 www.regbarriers.org 

Email	 rbc@huduser.org.

Mail	 Regulatory Barriers Clearinghouse
	 P.O. Box 23268
	 Washington, DC 20026–3268

Phone	 (800) 245–2691, option 4
	 (800) 927–7589 (TDD for the hearing impaired)	
	 (202) 708–3178

Fax	 (202) 708–9981

Contact Information
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